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DISTRICT OF COLUMBIA 
DEPARTMENT OF INSURANCE AND SECURITIES REGULATION 

NOTICE OF PROPOSED RULEMAKING 

The Commissioner of the Department of Insurance and Securities Regulation, 
pursuant to the authority set forth in section 4 of the Department of Insurance and 
Securities Regulation Establishment Act of 1996, effective May 21, 1997 (D.C. Law 11- 
268; D.C. Official Code 0 31-103 (a)(l) (2001)) and section 21 of the Hospital and 
Medical Services Corporation Regulatory Act of 1996, effective April 9, 1997 (D.C. Law 
11-245; D.C. Official Code 3 31-3520 (2001)), hereby gives notice of the intent to adopt 
the following proposed rules to be included in Title 26, Chapter 45 of the District of 
Columbia Municipal Regulations (DCMR) in not less than 30 days from the date of 
publication of this notice in the D.C. Register. The rules would establish the oversight 
role and fiduciary obligations of each member of the board of directors of a hospital and 
medical services corporation. 

26 DCMR is amended by adding a new Chapter 45, Oversight Role and Fiduciary 
Obligation of Members of the Board of Directors of a Hospital and Medical Services 
Corporation, to read as follows: 

CHAPTER 45 OVERSIGHT ROLE AND FIDUCIARY OBLIGATIONS OF 
MEMBERS OF THE BOARD OF DIRECTORS OF A 
HOSPITAL AND MEDICAL SERVICES CORPORATION 

4500 APPLICABILITY 
4501 

4502 
4503 

REQUIRED CODE OF CONDUCT FOR DIRECTORS, OFFICERS, AND 
EMPLOYEES OF THE CORPORATION 
MINIMUM REQUIREMENTS FOR CODE OF CONDUCT 
CODE OF CONDUCT COMPLIANCE PROGRAM 

4504 
4505-4598 
4599 

4500 

4500.1 

FIDUCIARY OBLIGATIONS OF BOARD MEMBERS 
RESERVED 
DEFINITIONS 

APPLICABILITY 

These rules shall apply to hospital and medical services corporations 
issued a certificate of authority pursuant to 9 6 of the Hospital and 
Medical Services Corporation Regulatory Act of 1996, effective April 9, 
1997 (D.C. Law 11-245; D.C. Official Code 3 3 1-3505 (2001)). 
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(f) Prohibit the giving or receiving of gifts or gratuities under specific 
guidelines; 

(g) Regulate the purposes and expense of business travel; 

(h) Regulate the business relationships between officers and employees 
and agents, sales representatives, providers and consultants; 

(i) Prohibit payments to government employees; 

(j) Require cooperation with the investigation of any violation of the code 
of conduct, whether undertaken by the corporation or the Commissioner; 

(k) Regulate the retention of records; 

(1) Specify prohibited political activities; 

(m) Prohibit unsafe or unhealthy work place activities; 

(n) Prohibit unlawful work place discrimination or harassment; 

(0) Prohibit the use or possession of unlawful drugs on corporate property; 

(p) Require the reporting of any knowledge of a violation of the code of 
conduct to the compliance officer; and 

(9) Specify the penalties for violations of the code of conduct. 

4502.2 The code of conduct may include other provisions consistent with the 
effective management of the corporation. 

4503 CODE OF CONDUCT COMPLIANCE PROGRAM 

4503.1 The corporation’s board of directors shall appoint a code of conduct 
compliance officer who shall have the responsibility to investigate all 
reports of violations of the code of conduct. 

4503.2 Violations of the code of conduct shall be reported to the compliance 
officer who shall then promptly investigate the report and prepare a 
written report of his findings to the board of directors. The board of 
directors shall ensure that the compliance officer has the authority and 
funding to retain independent experts if necessary to assist him or her in 
any investigations authorized under this section. 
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(c) Be attentive to the operations of the corporation and alert to potential 
problems; 

(d) Manage the financial affairs of the corporation carefully and 
responsibly; 

(e) Comply with all regulatory requirements affecting the corporation; 

(f) Secure independent professional advice regarding any proposals that 
may result in a financial benefit for officers of the corporation; and 

(g) Secure independent professional advice for any matter beyond the 
expertise of the board or the board committee considering the issue. 

4504.3 Directors shall give their complete and undivided loyalty to the 
corporation’s mission as set forth in its charter. In fulfilling this 
obligation, Directors shall: 

(a) Further the goals of the corporation and not their own interests; 

(b) Ensure that any perquisites of their position are customary for directors 
of similar corporations; 

(c) Ensure that they do not use their position or any information they 
receive in their official capacity to gain any personal advantage; 

(d) Not receive excessive compensation or benefits; 

(e) Not receive loans from the corporation; and 

(f) Not use their positions to benefit third persons. 

4504.4 Directors shall be entitled to rely upon information provided to them by 
officers and employees, but only to the extent that a reasonable person 
would believe such information to be reliable and competent. 

4504.5 Directors shall be entitled to rely upon the advice of lawyers and 
accountants regarding a director’s compliance with these rules, but only to 
the extent that a reasonable person would believe such advice to be 
reliable and competent. Directors shall obtain a second opinion whenever 
advice provided to them by lawyers and accountants does not reasonably 
appear to be reliable and competent. 

4505-4598 RESERVED 
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4599 DEFINITIONS 

4599.1 For the purposes of this chapter, the following terms shall have the 
meanings ascribed: 

Commissioner - the Commissioner of the District of Columbia Department of Insurance 
and Securities Regulation. 

Compliance officer - the person appointed pursuant to this chapter by the corporation’s 
board of directors to investigate and report on reports of violations of the corporation’s 
code of conduct for directors, officers, and employees. 

Corporation - a hospital and medical services corporation issued a certificate of 
authority pursuant to 0 6 of the Hospital and Medical Services Corporation Regulatory 
Act of 1996, effective April 9, 1997 (D.C. Law 11-245; D.C. Official Code 0 31-3505 
(2001)). 

Director - a member of the corporation’s board of directors or board of trustees. 

All persons desiring to comment on the subject matter of this proposed rulemaking 
should file comments in writing not later than thirty (30) days after the date of 
publication of this notice in the D.C. Register. Comments should be filed with Leslie 
Johnson, Hearing Officer, 810 First Street, N.E., Suite 701, Washington, D.C. 20002. 
Copies of these rules may be obtained at the address stated above. 
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4. Connect ReQuest Service will perinit customers calling froin a Touch- 
Tone phone to get a requested numbei- autoniatically by dialing the Operator Service 
System. However. this Service will not he available to cellular, Charge-a-Call. hospital 
patient I ines. hot el/inotel y e s  t I ines . im ai-ine. or i n  obi I e t el ecoinmuni cat i om cust oiners . 
Each completed call will be charged $0.34 Venzon has expanded its residential Basic 
Referral Service to perinit the service lo continue past one year at a cost of $5.75 per line. 
per month (“I  egidential kxtended Basic Referral Service.”) 

5 V en zon . s Call M over Servi ce provi d es i n t  ei-cept ari-aiig em en t s that offer 
recorded a i ino~n~ement  or transfers of calls for a specific time period. when the 
customer’s line number is changed or the line is disconnected or suspended. 

Call Direct autoinaiically transfers a call to the referral number 
without annouiicing the number. at a rate of $9.35 per line, per 
month; 
Call Direct plus provides a recorded announcement of the line 
number or status before transferring the call to the referral 
number at a rate of $1 0.92 per line, per month: 
Call Messenger uses an aiinouncement to give the caller of a 
disconnected, suspended. or changed line. the customer’s name, 
new address, and referral number, at a rate of $23.00 per line, per 
month: and 
Call Messenger Plus gives a Call Messenger announcement 
before transferring the call to the referral number, at a rate of 
$24.1 5 per line, per month. 

Call Mover Service options must, however. be within the same Local Access Transport 
Area and transported over the telephone company’s facilities. 

6 .  For residential local exchange service. Verizon has set the message unit 
allowance at 75 calls. Each call over 75 will be charged $0.055. Residential Directory 
Assistance Service will be charged $0.42 per call. For each call, the custoiner is entitled 
to two requested telephone numbers. 

7 .  The complete text of the tariff is on file with the Cominission. Copies of 
the proposed tariff pages can be reviewed at the Office of the Cornmission Secretary, 
1333 H St.. NW. Suite 200 West Tower. Washington. D.C. 20005, between the hours of 
9:OO a.m. and 5:30 p.in.. Monday through Friday. Copies of the tariff pages are available 
upon request. at a per-page reproduction cosl. 

8. Comments on this tariff application. setting forth the specific grounds for 
each representation. should be made in writing to Sanford M. Speight, Acting 
Commission Secretary. at the above Coininission’s address, within thirty (30) days of the 
date of publication of this Notice in the D. C. Reyisler. The Commission will take final 
action on Verizon D.C.‘s Application after the comment period is completed. 
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DISTRICT OF COLUMBIA DEPARTMENT OF INSURANCE 
AND SECURITIES REGULATION 

NOTICE OF EMERGENCY AND PROPOSED RULEMAKING 

The Commissioner of the Department of Insurance and Securities Regulation 
("Commissioner"), pursuant to the authority set forth in section 18 of the Producer 
Licensing Act of 2002, effective March 27,2003, D.C. Law 14-264,50 D.C.R. 260, 
hereby gives notice of his intent to adopt the following new chapter to Chapter 1 of Title 
26 of the District of Columbia Municipal Regulations (DCMR) (Insurance), entitled 
Licensure As Insurance Producer, on an emergency basis. The Commissioner also gives 
notice of his intent to adopt this new chapter in not less than thirty (30) days from the date 
of publication of this notice in the D. C. Register. The purpose of the new chapter is to 
establish qualifications and procedures for the licensing of insurance producers. The new 
chapter is being promulgated on an emergency basis so as to provide for the effective and 
continuous regulation of producers in the District of Columbia, and preventing the 
possibility of having a gap in legal authority. 

These emergency rules were effective on May 27, 2003, and will expire 120 
days after their effective date, or upon publication of a Notice of Final 
Rulemaking in the D. C. Register, whichever occurs first. 

CHAPTER 1 OF TITLE 26 DCMR IS REPEALED AND REPLACED 
WITH THE FOLLOWING NEW CHAPTER TO READ AS FOLLOWS: 

CHAPTER 1 - LICENSURE AS INSURANCE PRODUCER 

100 GENERAL PROVISIONS 

100.1 No person shall act as, or hold himself out as, an insurance producer unless the 
person has been issued a license in accordance with this chapter. 

100.2 An applicant for a license as a producer may receive qualification in one or more 
of the following lines of insurance: 

(a) life; 
(b) accident, health or sickness; 
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(h) surplus lines. 

100.3 An applicant for a license as a producer shall submit a properly completed 
application along with a certificate evidencing completion of the required course 
of prelicensing education or a certificate evidencing waiver of that requirement, 
and shall pay the required fee as provided in section 105 of this chapter. 

100.4 An applicant who is a non-resident of the District shall submit a properly 
completed application accompanied by a certificate from the insurance licensing 
authority of the applicant’s home state or country that the applicant holds a valid 
license issued by that state or country showing, which authorizes the applicant to 
transact insurance business in the lines of insurance for which application is made. 

100.5 A corporation or partnership applying for a license as a producer shall submit 
proof that: 

(a) The corporation or partnership has also complied with the registration 
requirements of the Department of Consumer and Regulatory Affairs to do 
business in the District; and 

(b) Every officer, director, and shareholder of the corporation, or every member of 
the partnership, who personally engages in soliciting or negotiating policies of 
insurance in the District is individually licensed as a producer pursuant to this 
chapter. 

100.6 An applicant for licensure as a bail bonds and surplus lines producer shall satisfy 
the licensure requirements applicable to property and casualty producers. 

101 PRELICENSURE EDUCATIONAL REQUIREMENTS 

101.1 Each applicant for licensure as a producer shall furnish, at the time of filing, an 
application and evidence of having satisfactorily completed a prelicensing course 
of instruction consisting of at least forty (40) hours. Every applicant for licensure 
shall take the appropriate examination within one (1) year of completing a 
prelicensing course. 

101.2 Each course of instruction shall meet the content requirements and time 
distribution requirements for each line of insurance the applicant proposes to 
transact as set forth in Appendices 1,2, 3, or 4, whichever is applicable. 

102 RENEWAL OF LICENSES 

102.1 A license issued pursuant to this chapter shall expire on April 30th of each odd 
numbered year. 
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102.2 

102.3 

102.4 

102.5 

102.6 

At least thirty (30) days prior to the expiration of a license the Commissioner shall 
send an application for renewal by first class mail to the license holder at the 
address of the license holder on file with the Commissioner. An applicant for 
renewal under this section shall file the application for renewal prior to the date of 
expiration and shall pay the required renewal fee as provided in section 105 of this 
chapter. 

The license holder shall notify the Commissioner in writing of any change of 
home or business address within thirty (30) days of the change of address. 

The failure of the license holder to receive the notice required under 
subsection 102.2 does not relieve the license holder of the responsibility 
for renewing the license. 

A producer who fails to renew a license prior to the expiration date may renew the 
license within thirty (30) days after expiration upon paying the required late fee. 
Upon renewal, the producer shall be deemed to have possessed a valid license 
during the period between the expiration of the license and the renewal thereof. 

If a producer fails to renew a license within thirty (30) days after expiration of the 
license, the license shall be considered to have lapsed on the date of expiration, 
and the license holder shall be required to apply for reinstatement pursuant to 
section 103 of this chapter. 

103 REINSTATEMENT OF AN EXPIRED LICENSE 

103.1 

103.2 

103.3 

103.4 

This section shall apply to an applicant for reinstatement of an expired license 
issued under this chapter. 

An applicant for reinstatement under this section shall file an application with the 
Department on the prescribed form and shall pay the required reinstatement fee as 
provided in section 105 of this chapter. 

An applicant for reinstatement under this section shall demonstrate fitness to 
resume practice by submitting evidence satisfactory to the Commissioner that the 
applicant has the competency and knowledge of District law necessary to resume 
transacting insurance business and that such resumption will not be detrimental to 
the public interest or the integrity of the insurance profession. 

In making a determination pursuant to subsection 103.3, the Commissioner shall 
consider the following: 

(a) The length of time that the applicant has transacted insurance business in the 
District or in another state or country; 
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(c) The applicant’s conduct since the suspension or revocation, including steps 
taken by the applicant to remedy prior misconduct and prevent future misconduct; 

(d) The applicant’s present character; 

(e) The applicant’s present qualifications and competency to practice in the 
insurance profession; and 

(0 Whether the applicant has paid all fines. 

104.5 The Commissioner may require an applicant to complete specific educational or 
training requirements, in addition to any continuing education requirement, prior 
to or after reinstatement, to ensure that the applicant is competent to transact 
insurance business. 

105 PRODUCER LICENSING FEES 

105.1 The following fees shall apply to Producer initial applications, renewal 
applications, and reinstatement applications: 

(a) One Hundred dollars ($100) for qualifications in one or more of the following 
lines of insurance as described in D.C. Official Code 9 3 1-103 l.S(a): 

(1) life; 
(2) accident and health and sickness; 
(3) variable life and variable annuity products; and 
(4) credit; 

(b) One Hundred dollars ($100) for qualifications in one or more of the following 
lines of insurance as described in D.C. Official Code 8 31-1031.8(a): 

( 1) property; 
(2) casualty; 
(3) personal lines; 
(4) credit; and 
(5) bail bonds; 

(c) Two-Hundred dollars ($200) for qualification as a surplus lines producer; 

(d) The renewal fee is the same as the initial license fee; and if applicable, a late 
fee is double the initial fee: and 

(e) The reinstatement fee of each license is double the initial fee. 

106 CONTINUING EDUCATION 
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106.1 Except as otherwise provided in this section, a producer seeking to renew a license 
shall certify to the Commissioner that he or she has successfully completed at least 
sixteen (16) credit hours of approved continuing education within the two (2) year 
calendar period preceding the expiration of the license. 

106.2 A producer seeking to renew a license for more than one (1) line of authority shall 
complete at least twenty-four (24) credit hours of approved continuing education 
within the two (2) calendar year period preceding the expiration of the license, 
including at least six (6) credit hours for each line of authority, and two (2) hours 
of ethics. 

106.3 An applicant for the renewal of a license as a producer shall complete all 
continuing education requirements by December 3 1 of each even numbered year. 

106.4 This section shall not apply to an applicant seeking the first renewal of a license 
granted by examination, or an applicant who has been granted a license during the 
second year of the two (2) year period preceding the date the license expires. 

106.5 Not less than sixty (60) days prior to the date set forth in subsection 106.3, the 
Commissioner shall notify each licensee who has not obtained the number of 
continuing education credit hours needed to comply with this section. Such notice 
shall be mailed to the licensee at the last known address for the licensee that is on 
file with the Commissioner. 

106.6 An applicant for the renewal of a license as a producer shall prove the completion 
of the required continuing education credits by submitting, on a form prescribed 
by the Commissioner, the following: 

(a) The name and address of the sponsor of the program; 

(b) The course title, and place where the course was taught; 

(c) The name of the instructor; 

(d) The dates on which the applicant attended the program; 

(e) The hours of credit claimed; and 

( f )  Verification of completion by signature or stamp of the sponsor. 

106.7 The Commissioner shall issue a decision approving or denying approval of a 
course not later than thirty (30) days following the receipt of the application for 
approval. 
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(d) Associate in Risk Manage] 

(e) Associate in Underwriting 
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(e) Any other information the sponsor feels may benefit the students. 

106.25 Sponsors, course coordinators, and instructors shall ensure that textbooks and 
syllabi contain accurate and current information relating to the subject matter 
being taught. 

106.26 The requirements of this section may be waived by the Commissioner for good 
cause shown. "Good cause" includes a long-term illness or incapacity, active duty 
in the armed services of the Untied States outside of the Washington Metropolitan 
Area, or any other emergency deemed sufficient by the Commissioner. Requests 
for a waiver shall be made in writing and shall be submitted to the Commissioner 
not later than ninety (90) days prior to the end of the license period. The 
Commissioner shall grant or deny a request for a waiver within thirty (30) days of 
the receipt of the request. A waiver granted pursuant to this subsection shall be 
effective only for that particular license period. 

107 APPROVAL OF INSURANCE EDUCATION PROGRAMS AND PROVIDERS 

107.1 Professional or proprietary schools, insurance companies and other organizations 
that establish programs for the teaching of insurance courses to satisfy the 
prelicensing or continuing education requirements under this chapter shall, prior to 
conducting such courses, obtain approval in accordance with this section. 

107.2 Except as provided in subsection 106.4, an applicant for approval of an insurance 
education program shall, on a form prescribed by the Commissioner, furnish the 
following information: 

(a) The name of the program and the address of the permanent program office; 

(b) The name and address of the sponsoring organization if any; 

(c) The name of the program director or directors, and all professional licenses 
held by each individual; 

(d) Whether the program will teach prelicensing education courses, continuing 
education courses, or both; 

(e) The address of any permanent classroom or classrooms to be used by the 
program; and 

(f) Any other information that may be required by the Commissioner to determine 
whether the program meets the requirements for approval. 

107.3 An applicant for approval of an insurance education program shall: 
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107.6 

107.7 

107.8 

107.9 

(a) Information obtained from state, federal or international agencies, and other 
interested parties; 

(b) Information obtained as the result of a public hearing held by the 
Commissioner; 

(c) Information furnished by an applicant seeking licensure as a producer; or 

(d) Any information the Commissioner deems relevant and sufficient to warrant 
such inspection or investigation. 

If the application is in proper form and the applicable requirements of this section 
are met, the Commissioner shall issue a certificate of approval, which shall 
contain: 

(a) An indication as to whether the programs or courses are approved for 
prelicensing education, continuing education or both; and 

(b) The effective date and expiration date of the approval. 

The Commissioner shall issue a decision regarding the approval, or denial of 
approval, of an insurance education program within sixty (60) days of the receipt 
of a completed application. An approval granted pursuant to this section shall 
expire two (2) years from the date of issuance. 

Within ten (10) days of a change to an approved course, an insurance education 
provider shall notify the Commissioner of such change. 

Each approved insurance education program shall use knowledgeable and 
competent instructors to teach all courses. An instructor shall not have had his or 
her District insurance license revoked and shall, in the opinion of the 
Commissioner, be otherwise of good character and reputation. 

107.10 An approved insurance education program shall issue to each student who has 
successfully completed a prelicensing education course a certificate consistent 
with the form contained in Appendix 5.  

107.1 1 Each approved insurance education program shall maintain the following items for 
three (3) years: 

(a) The records of each student, including the name (s) of the course or courses 
taken: 

(b) Proof that the final examination for the course, if required, was passed; and 
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(c) Copies of all final examinations administered, and education certificates issued 
to students completing the program. 

107.12 The director of an approved education program shall provide the Commissioner 
with information regarding the date, time, and place of any scheduled prelicensing 
or continuing education course to permit class to be monitored by the 
Commissioner or his or her representative. 

107.13 A sponsor may not advertise a course as having been approved unless the 
Commissioner has approved the course in writing. A sponsor shall prominently 
display the number of hours for which a course has been approved on any 
advertisements for the course. If an advertisement is published before course 
approval, or the course being sponsored is not eligible for approval, a statement to 
that effect shall be included in the advertisement. 

107.14 Advertising may not be deceptive or misleading. Upon written request by a 
sponsor, the Commissioner shall grant permission to the sponsor to use the term 
"approval pending" if the: 
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E. Agent license expiration, revocation, suspension, and limitation 
F. General regulations regarding misrepresentation, knowledge of acts of agent, rebating 
G. Regulation of specific insurance contact changes regarding cancellation, nonrenewal, 
notice of proof of loss, and payment of claims 
H. Unfair claims methods and practices--timely payment of claims 
I. Fair rating practices 

111. Ethics -- 3 Hours 

A. Fiduciary duties, and responsibilities 
B. Conflict of interest 
C. Ethical marketing practices, including fair and ethical treatment of policyholders 
D. Appropriate claims practices 
E. Suitability of product to client 
F. Social responsibility of insurance agent 
G. Agentkompany relationships 
H. Maintaining appropriate insurance expertise 
I. Education of policyholders 
J. Understanding of client needs 

SECTION B 

IV. Policies, Terms, and Concepts -- 6 Hours 

A. Types of policies 
1. Standard fire 
2. Personal lines 

a. Dwelling and contents 
b. CPL (comprehensive personal liability) 
c. Homeowners 

a. General property 
b. Special multi-peril 
c. Business owner policy 
d. Business interruption 

(i) Gross earnings 
(ii) Earnings 
(iii) Extra expense 

3. Commercial 

4. Inland marine 
a. Personal floaters 
b. Commercial floaters 

a. Flood 
b. Watercraft 

B. Insurance terms and related concepts 

5. Others 

1. Insurance 
2. Insurable interest 
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3. Risk 
4. Hazard 
5. Peril 

a. Specified (named) perils 
(i) Standard fire 
(ii) Extended coverage 
(iii) Broad form 

b. All-risk 

a. Direct 
b. Indirect 

6. Loss 

7. Proximate cause 
8. Deductible 
9. Indemnity 
10. Actual cash value 
1 1. Replacement cost 
12. Limits of liability 
13. Coinsurance 
14. Pair and set clause 
15. Extensions of coverage 
16. Additional coverages 
17. Accident 
18. Occurrence 
19. Cancellation 
20. Nonrenewal 
21. Vacancy and unoccupancy 
22. Right of Salvage 
23. Abandonment 
24. Liability 
25. Negligence 

C. Policy provisions and contract law 
1. Declarations 
2. Insuring agreement 
3. Conditions 
4. Exclusions 
5. Definition of the insured 
6. Duties of the insured 
7. Obligations of the insurance company 
8. Mortgagee rights 
9. Proof of loss 
10. Notice of claim 
1 I. Appraisal 
12. Pro rata liability (other insurance) 
13. Assignment 
14. Subrogation 
15. Arbitration 
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H. Unfair claims methods and practices--timely payment of claims 
I. Fair rating practices 

111. Ethics -- 3 Hours 

A. Fiduciary duties, and responsibilities 
B. Conflict of interest 
C. Ethical marketing practices, including fair and ethical treatment of policyholders 
D. Appropriate claims practices 
E. Suitability of accident and health products to clients including specifically sales to the 
elderly 
F. Social responsibility of insurance agent 
G. Agentkompany relationships 
H. Maintaining appropriate Insurance expertise 
I. Education of policyholders 
J. Understanding of client needs 

SECTION B 
IV. Policies, Terms, and Concepts -- 6 Hours 

A. Types of policies 
1. Disability income 

a. Individual disability income policy 
b. Business overhead expense policy 
c. Business health insurance 

2. Accidental death and dismemberment 
3. Medical expense insurance 

a. Basic hospital, medical, and surgical policies 
b. Major medical policies 
c. Comprehensive major medical policies 
d. Health Maintenance Organizations (HMO) 
e. Multiple Employer Trusts (MET) 
f. Service organizations (Blue Plans) 

4. Medicare supplement policies 
5. Group insurance 

a. Group conversion 
b. Differences between individual and group contracts 
c. General concepts 

B. Policy provisions, clauses, and riders 
1. Mandatory provisions 

a. Entire contract 
b. Time limit on certain defenses (incontestable) 
c. Grace period 
d. Reinstatement 
e. Notice of claim 
f. Claim forms 
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