DISTRICT OF COLUMBIA REGISTER VOL. 54 - NO. 50 DECEMBER 14 2007

PUBLIC SERVICE COMMISSION OF THE DISTRICT OF COLUMBIA
1333 H STREET, N.W., WEST TOWER, SUITE 200
WASHINGTON, DC 20005

NOTICE OF FINAL RULEMAKING

FORMAL CASE NO. 990, IN THE MATTER OF DEVELOPMENT OF LOCAL
EXCHANGE CARRIER QUALITY OF SERVICE STANDARDS FOR THE
DISTRICT

AND

FORMAL CASE NO. 1048, IN THE MATTER OF THE INVESTIGATION OF
TELECOMMUNICATIONS SERVICE PROVIDERS’ BILLING SYSTEM’S
PRACTICES AND PROCEDURES,

The Public Service Commission of the District of Columbia, pursuant to its
authority under D.C. Official Code, 2001 Ed. § 34-802 and § 34-2002(g), hereby gives
notice of the amendment of Chapter 27 of Title 15 DCMR. The Notice of Proposed
Rulemaking to amend these rules was published in the D.C. Register at
54 DCR 9409 (September 28, 2007). These amendments add billing error notification
requirements for telecommunications service providers. The final version of these rules
contains no modifications from the Notice of Proposed Rulemaking. Final action
adopting these rules was taken November 30, 2007 by Commission Order No. 14644.
The final rules will become effective upon publication of this notice in the D.C. Register.
Additional copies of the final rules may be obtained by writing Dorothy Wideman,
Commission Secretary, Public Service Commission of the District of Columbia, 1333 H
Street, N.W., 2™ Floor, West Tower, Washington, DC 20005.
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